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Freight Policy

Flatbed Deliveries 

All 48’ flatbed load deliveries, whether on Lexsuco equipment or contracted carriers, is subject to a 
freight percentage (%) charge on the subtotal cost per load. Freight percentage is determined by the 
zone in which the delivery site is located (please see “Delivery Zones” on Page 3).  

Zone 1: 2.5% 

Zone 2: 3.0 % 

$450 will be the minimum cost per load delivered to site. An additional $80 waiting time charge will be 
applicable for every hour the truck is on site waiting or in the process of unloading, until the offload 
process is completed.  

The customer is responsible for offloading freight. 

Moffett/Offload Services 

Moffett/offload services require 24-hour notice. The first 1-hour offload time charges for each truck will 
be covered by Lexsuco for all 48’ flatbed loads delivering to Zone 1 and Zone 2. An additional $76 offload 
charge will be applicable for every hour a truck is on site being offloaded by our services. If this service is 
required to offload and/or move around non Lexsuco products, a $76 hourly charge will also apply for 
every hour this service is being performed. 

Rooftop Deliveries (Lexsuco 25ton Crane) 

Rooftop deliveries require 24-hour notice. A flat fee of $660 will be applicable (4-hour minimum, 
including travel time and time offloading and moving Lexsuco material). An hourly rate of $165 will be 
applicable for the use of the crane over 4 hours (including travel time).  

The flat fee of $660, does not apply for use of the Lexsuco 25ton crane to move/off load non Lexsuco 
products. Lexsuco must be notified 24 hours in advance if this service is required, as well as the quantity 
and type of material needing to be offloaded/moved. An hourly rate of $220 for every hour the crane is 
in use performing this service will apply.   

Regular hours for rooftop deliveries are between 7am to 3pm in the “Summer” months (April to 
September) and 8am to 3pm in the “Winter” months (October to March). An hourly rate of $215.00 will 
be applicable if the crane is required any time before or after the regular hours (travel time included).  



 

UPDATED April 2025        All prices subject to 13% HST         Page 2 of 3 

 

NEW Lexsuco Truck for LTL Deliveries  
 
The charge for our Lexsuco LTL truck is a flat rate determined by the zone in which the delivery site is 
located, plus a 10% fuel charge.  

Zone 1: $150 x 10% = $165 

Zone 2: $300 x 10% = $330 

LTL loads cannot exceed any of the following conditions:  

• 6 – 4x8 skids/bundles 

• 12 – 4x4 skids/bundles 

• 9500lbs in total weight 

 
All Other Freight Deliveries 

 
A quote must be obtained if the following freight services are needed: 
 

1. Non Lexsuco 25ton Crane (if Lexsuco crane has already been booked for another job) 
2. Larger cranes over 25tons or any deliveries outside Zone 1 or 2 (this also includes flatbed 

deliveries).  
3. LTL deliveries by courier, 3rd party service providers (if the Lexsuco truck is already booked), or 

any deliveries outside of Zone 1 or 2.  
4. Customer Returns (including products brought back on Lexsuco trucks)  
5. Any other freight services and/or transportation vehicles and equipment not mentioned on page 

1.  
 
Approval from our customers regarding the quoted rate will be required before we can move forward 
with booking/organizing any of these delivery services.  
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Delivery Zones  
 

 
 
Cancellations 
 
A load cancellation fee will apply for all loads cancelled with less than 12 hours’ notice. This is subject to 
the status of delivery and can be up to the full delivery cost. 
 
 

 


